The Virtual Administrator

Manage your employees’ benefits in real time

Our Virtual Administrator allows you to manage your employees’
benefits online, giving you more control and immediate turnaround
for a variety of functions.

The Virtual Administrator guides you through enrollments, changes or
terminations, based on your company'’s unique plan design.

Key Features

B Print replacement Dental ID cards!

B Automatic calculation of effective dates and coverage amounts
based on plan guidelines.

B Access stored confirmation pages with enrollment, change, and
termination history.l e

B View billing history, current bill and make payments online.

B Access to administeétive and claim forms.

Employee access: Your'employees can also access the Virtual
Administrator revie.“a'lr current coverage, view claims history
[

and find pr c:?
f
Real-time updates: Enroliments, changes and terminations made

through the VirtyatAdministrator are updated in real time in our
system. This gives employees immediate access to the right benefi
and helps ensure,that your billing is always accurate. :

Scan to learn more about The Virtual Administrator.

Don't have this capability yet? Simply download a free
QR code reader application on your mobile device. See the
Benefit Solutions website for further details and instructions.
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